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Fact Sheet 5 - Behaviour management techniques and concepts     

for teachers and TAs 

• Behaviour management is mainly about keeping students on task – the more 

time spent on learning, the more students learn.  

• There are 2 basic approaches to behaviour management – proactive (which 

means trying to prevent issues before they happen) and reactive (which are 

techniques used to address undesirable behaviours after observing them). 

• There are a range of common techniques used to manage behaviour, such 

as situational awareness, proximity and low-key responses. 

• Situational awareness is about knowing what’s going on around you. 

• Low-key responses are ways of dealing with low-level behaviours in a way 

that minimises the disruption to other students’ learning. 

• Proximity is the effect that your physical presence has on students’ behaviour. 

• Developing rapport with students is an effective behaviour management 

strategy. 

• Praising students for positive behaviour is an effective way of encouraging 

them to continue with desired behaviours.  

• Whenever addressing students, use polite and respectful language. 

• A key role of TAs is to help teachers to manage the overall volume of the class. 

• When considering how to deal with behavioural issues, think about the root 

cause of the behaviour – not just the surface-level behaviour you see.  

• 2 common root causes of student misbehaviour are task avoidance (often due 

to fear of failure, fear of embarrassment or frustration) and attention seeking. 

• Undesirable behaviours can be categorised into disruptive behaviours or 

behaviours of concern. 

• When supervising students outside the classroom, use PSA (Plan, Scan, Act). 

• Often the best course of action when dealing with upset students is to leave 

them alone and deal with any behavioural issues at a later time (even the next 

day). 

 


